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NMPABUTENbLCTBO POCCUUCKON ®EOEPALIUN

NMOCTAHOBIJIEHUE
ot 15 aBrycta 1997 r. N 1025

Ob YTBEPXOEHUW NPABUNT 5
BbITOBOIO OBCITYXUBAHUA HACEJNNIEHUA B POCCUNCKOWU ®EOEPALIUA

Crnncok N3MEHSIOMUX JOKYMEHTOB
(8 pen. [locranosnenwuii [IpaButenscrea PO
ot 02.10.1999 N 1104, ot 30.09.2000 N 742, ot 01.02.2005 N 49,
ot 04.10.2012 N 1007)

B cootBercTBuu ¢ 3akoHoM Poccuiickoit @enepanuu "O 3amure npas notpeduteneit” (Codbpanue
3akoHomarenbcTBa Poccmiickoit ®enepanuu, 1996, N 3, cr. 140) IlpaButensctBo Poccuiickoit
denepauuy NOCTAaHOBJISET:

1. VTBepauth mnpunaraemeie [IpaBmiia OBITOBOTO OOCTYyXWBaHHsS HaceleHus B Poccuiickoit
denepanuu.

2. [Tpusnate yrpatuBmum cuiy [locranoBnenue CoBera Munuctpos - [IpaButenbctBa Poccuiickoit
@eneparun ot 8 utoHsa 1993 r. N 536 "OO6 yrBepxkaenun [IpaBun ObITOBOr0 00CTyKMBaHUS HACEICHUS B

Poccuiickoit @enepannu" (Cobpanue aktoB [Ipesmaenta u IlpaButennbcrBa Poccuiickoit ®denepanyu,
1993, N 25, ct. 2363).

IIpencenarens [IpaBurenscrBa
Poccuiickoit @enepanuu
B.YUEPHOMbBIPITH

Y TBEPKICHBI

ITocranoBnenueM [IpaBuTenbcTBa
Poccutickoit denepanuu

ot 15 aBrycra 1997 r. N 1025

NMPABUIA
BbITOBOI'O OBCJTYKUBAHUA HACENEHUA
B POCCMUCKOU ®EOEPALINA

Crnncok M3MEHSIOIUX JOKYyMEHTOB
(B pen. [locranosnenwuii [IpaBurenscrea PO
ot 02.10.1999 N 1104, ot 30.09.2000 N 742, ot 01.02.2005 N 49,
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ot 04.10.2012 N 1007)

1. O0uue nonoxeHus

1. Hacrosimue IlpaBuiia, pazpabotanHbie B COOTBETCTBUH ¢ 3akoHOM Poccuiickoit @enepaunu "O
3alIUTe MpaB NOTpeOuTeneil", peryaupyroT OTHOLICHHUS MEXAY MOTPEOUTENIIMH U HCIOJHUTEISIMH B
cdepe OBITOBOTO 0OCTYKUBAHHSI.

[Tox moTpebOuTENEeM NOHUMAETCS TPaKAaHIH, UMEIOIINN HaMEpEHHE 3aKa3aTh JIN00 3aKa3bIBAIOIINI
WIM WCHOJNB3YIOMUI paboThl (YCIyru) MCKIIOUUTENBHO JUISl JIMYHBIX, CEMEHHBIX, TOMAIIHUX M HHBIX
HYX/I, HE CBA3aHHBIX C OCYIIECTBICHUEM MPEATPHHUMATEIBECKON A TEILHOCTH.
(8B pen. [locranoBnenus IlpaBurenscrea PO ot 30.09.2000 N 742)

[Ton ucmonHUTENEM TOHUMAETCS] OpraHU3aIlis HE3aBUCUMO OT OpPraHU3alMOHHO-TIPaBOBOIl (hOPMBI,
a TaKKe WHIUBUAYaJbHBIA TNpEANPHUHUMATENb, BBIMIOJHSIOMUE pabOThl MM OKAa3bIBAIOIIUE YCIYTH
MOTPEOUTENSM IO BO3ME3THOMY JIOTOBOPY.

Hacrosimue [lpaBuna pacrnpoCTpaHSIOTCS Ha OTHOILIEHHS, BBITEKAIOIIME W3 JOrOBOpa OBITOBOTO
HOJpsiJia U JOrOBOPA BO3ME3/IHOTO OKa3aHMs OBITOBBIX YCIYT.

II. Uudopmanust 06 ycayrax (paboTax), HOpsIOK
npuema 1 opOpMIICHHS 3aKa30B Ha YCIyru (paboThl)

2. HUcnonuutenp o00sf3aH JOBECTH JIO CBEIEHHUS MOTpeOuTens (UpPMEHHOE HaWMEHOBaHUE
(HamMeHOBaHWE) CBOEH OpraHU3aIlui, MECTO €€ HaXOXKIEHUS (FOPUINYECKUN aJIpeC) U PEKUM €€ padOTHl.
VYkazanHas uH(OpMaIHs pa3MenaeTcs Ha BHIBECKE.

Hcnonuutens - WHAMBUAYAIbHBIM NpeIIpUHUAMATENb O053aH MPEIOCTaBUTh IMOTPEOUTEINIO
MH(POPMAIIHIO O TOCYIaPCTBEHHON PETUCTpaIlK C YKa3aHHMEM HauMEHOBAaHUS 3apETUCTPUPOBABILEIO €ro
oprasa.

B cayuae BpeMEHHOr0 NPHOCTAHOBIEHHUS JEATEIBHOCTH OpTraHM3aluy Il [POBEACHUS
CaHUTAPHBIX, PEMOHTHBIX M UHBIX MEPOINPUATHI NCIOTHUTEND 00s3aH UHGOPMUPOBATH OTpeOUTENEH O
JaTe MPUOCTAHOBIICHUS M BPEMEHU, B TEUCHHE KOTOPOTO OpraHu3anus He OyIeT OCYIIECTBISATH CBOIO
NeSITeNbHOCTbD.

Ecnu Buj [AeSATENbHOCTH, OCYHIECTBIISIEMON HUCHOJIHUTENEM, MOMJIEKHUT JIMIEH3UPOBAHUIO,
MOTPEOUTENIO JO0JKHA OBITH MpeaocTaBieHa MHGOpMaIus O HOMEpe JUIEH3UU, CPOKE ee JCUCTBUS, a
Takke 00 opraHe, BbIIaBIIEM JIUIICH3HIO.

3. HcnomHutenb 0053aH CBOEBPEMEHHO TMPEAOCTABIATH MOTPEOUTETI0 HEOOXOIAUMYIO |
JIocTOBepHYIO0 uH(popmanuio 00 ycmyrax (paborax), KoTopas B 00sS3aTeIbHOM TMOPSJIKE JIOJDKHA
COZePIKATH:

nepevyeHb OKa3bIBAEMbBIX YCIYT (BBIMOIHIEMBIX paboT) U GOPM UX MPEIOCTABICHNUS,

0003HaUYCHHUS CTaHOapTOB, 00s13aTeJIbHBIM Tpe6OBaHI/I$IM KOTOPBIX HOOJDKHBI COOTBETCTBOBATH
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ycnyrH (paboThl);
CPOKH OKa3aHHs YCIyT (BBIOJHEHHS padoT);

JTAaHHbIE O KOHKPETHOM JIMIIE, KOTOpOe Oy/IeT OKa3bIBaTh YCIYTry (BBIIOJHATH paboTy), €ciau 3TH
JTaHHBIC UMEIOT 3HAYCHHE, UCXOIS U3 XapaKTepa yCIyrH (padoThl);
(a63ar BBeneH IlocranoBnenuem [Ipasurensctea PO ot 30.09.2000 N 742)

rapaHTUHHBIE CPOKH, €CIIM OHU YCTAaHOBJIEHBbI (elepaJbHBIMU 3aKOHAMH, WHBIMH IPaBOBBIMU
aktamu Poccuiickoit @enepaniuu Ui T0OroBOPOM JHUO0 MPeayCMOTPEHBI 00BIYaeM J€JI0BOT0 000poTa;

IICHbl Ha OKa3bIBacMbIe YCIYTW (BBINOJHAEMBIE PAaOOTHI), a TaKKe HAa HCIHOJIb3YyeMbIe NPH 3TOM
MaTepHalbl, 3allaCHbIC YaCTH U QYpPHUTYPY UCTIOTHUTENS (0003HAUEHHBIEC HA MX 00pa3lax) U CBEACHHS O
nopsiike U (hopMe OIJIaTHI,

CBEJICHUS O MOJTBEPKICHUU COOTBETCTBUS YCIYTr (paboT) yCTaHOBIECHHBIM TPeOOBAaHUSAM (HOMEp
cepTH(UKaTa COOTBETCTBUSA, CPOK €ro JIEHCTBUA, OpraH, €ro BbIIABLIMMA, WIN PETUCTPALIMOHHBIN HOMEp
JEKIapalud O COOTBETCTBUHM, CpPOK €€ JEHCTBUSA, HAUMEHOBAaHUE WCIOJHUTEINS, IPUHABLIETO
JeKJIapallnio, U OpraH, €€ 3aperucTpUPOBaBILIN).

(B pen. Ilocranosnenus IlpasurensctBa PO ot 02.10.1999 N 1104)

HcnonauTeNnb 0053aH MPEOCTABISITH TOTPEOUTENIO A1 O3HAKOMIICHHS:
Hacroswmue IIpaBuia;

aapec u TeneOH TOApA3ACICHHUS [0 3allUTe TMpaB IOTpeOHWTENeld OpraHa MECTHOTO
CaMOYITPaBJICHHSI, €CITH TaKOE MOAPa3CICHIE UMEETCS;

00pa3Iibl JOrOBOPOB (KBUTAHIINN, HHBIX JOKYMEHTOB) 00 OKa3aHWM YCIYT (BBIMIOJHEHUH PadoT);
00pa3iibl (MOJIEIH ) U3TOTABIMBAEMBIX U3IEIHA, aTbOOMBI U )KYPHAIBI C MOJICISIMH H3ACIUHN U T.11.;

MepeUYeHbh KAaTerOpuil MOTPEOUTENEH, UMEIONMUX MpaBO Ha IOJIY4YEHHUE JBIOT, a TaKXKe IMepeUYcHb
JBTOT, MPEJOCTABIIIEMBIX NPH OKAa3aHUHU YCIYT (BBIOJHEHUU PabOT) B COOTBETCTBUU C (pelepaibHBIMU
3aKOHAMU Y MHBIMH MPABOBBIMU akTaMu Poccuiickoit denepanuu.

Wndopmanus 1omKHa HAXOAUTHCS B YI0OHOM It 0003pEHUs MecTe.

HcnonauTenp 00s3aH CBOEBPEMEHHO TMPEAOCTABIATh MOTPEOMTENI0 HMHPOPMALMIO O CBOCH
OopraHm3aiyu U 00 OKa3bIBAEMBIX yCIyrax (BBIIOJHSIEMBIX pa0dOTax) B HATJSAHOW U JOCTYMHOU (opme
TaKXKe B CIIy4asx, KOrJa OOCITY)XMBaHHE OCYIIECTBIISICTCS BHE IIOCTOSSHHOTO MECTa HaXOXKICHHS
OpraHM3alfi, - BO BPEMEHHBIX MOMENICHHSX, MEPEIBMKHBIMA TPUEMHBIMH YHKTAMHU, BBIC3THBIMH
Opuragamu M T.II.

WNudopmanus 10BOAUTCS 0 MOTPEOUTENST HA PYCCKOM SI3BIKE M JIOTIOJHUTENBHO, IO YCMOTPEHHIO
WCIIOTHUTEISI, Ha TOCYAApCTBEHHBIX sI3bIkax cyObekToB Poccuiickoit denepanuu, pOAHBIX S3BIKAX

HaponoB Pocculickoit denepanuu.

Hcnonuutens 00s3aH MMETh KHHUTY OT3bIBOB U MPENJIOKEHHUI, KOTOpas MpeAoCTaBiseTCs

KoncyabTantlliaroc www.consultant.ru

HaJIe’KHAsI MPABOBAasi MOUIEPKKA

Crpanuna 4 u3 13


http://www.consultant.ru/�
http://www.consultant.ru/�

Iocranosnenue Ilpasurenscta PO ot 15.08.1997 N 1025
(pen. ot 04.10.2012)
"O6 yrBepxaeHuu [IpaBui GHITOBOrO 00CITY)KHBaHHUS Ha...

JokymenT npenoctasier Koncynsrantlmoc
Jlara coxpanenus: 26.10.2018

NOTPEeOUTEIIO TI0 ero TPeOOBAHUIO.

4. JloroBop 00 oOka3zaHMHM YCIyrd (BBIMOJHEHHH PaOOThI) OGOPMIIIETCS B MHUCBMEHHOW (opme
(KBUTaHIIMS, THOM IOKYMEHT) U JIOJKEH COIEPKATh CIAEAYIOIINE CBEACHHUS:

dbupMeHHOE HaWMEHOBaHHWE (HAWMMEHOBAHHWE) WM MECTOHAXOXJICHHE (IOPUIUYECKHA ajapec)
OpraHU3aAIMHU-UCTIONHUTENS (UIsI WHIWBUIYaTbHOTO TMpEANpPUHUMATENS - (aMUIus, UMs, OTYECTBO,
CBEIICHUS O TOCYaPCTBEHHOU PETUCTPAIIHH);
(8B pen. IlocranoBnenus IlpaBurenscrea PO ot 30.09.2000 N 742)

BUJ yCIIyTH (paboThI);
1eHa ycuyru (padoThl);

TOYHOE HAMMEHOBAHWE, ONTMCAHNE U IIeHA MaTepuasoB (BEIIM), eclii ycayra (padoTa) BHITOTHSIETCS
W3 MaTepHaiOB UCIIOTHUTENS WIIM U3 MAaTEPUAJIOB (C BEIIbIO) MOTPEOUTEIS;

OTMETKa 00 oIuIaTe MOTPEOUTENEM TTOTHOU IIeHbI YCIyTrH (paboThl) TMO0 0O BHECEHHOM aBaHCE MPHU
oopmieHnn 10TOBOpPA, €CITU TaKas oIIaTa ObUIa IPOM3BE/ICHA;

JAaThl IpUEMa U UCIIOJTHCHUSA 3aKasa,

rapaHTUHHBIE CPOKH Ha Pe3yJbTaThl PadOTHI, €CIM OHM YCTaHOBJEHBI (efepalbHBIMU 3aKOHAMH,
WHBIMU TIPAaBOBBIMH akTamMu Poccuiickoit denepanvyu Wik JOTOBOPOM JHOO MPETYCMOTPEHBI OObIYaeM
JIeTI0BOTO 000POTa;

Ipyrue HeoOXOMUMbIE aHHBIC, CBS3aHHBIC CO CIEHHM(UKON OKa3bIBAEMBIX YCIYT (BBITOJIHICMBIX
pabor);

AOJDKHOCTE JIMIA, IMIPUHABIICTO 3aKa3, U €ro IMOAIMNCHh, a TaKXKE IMOAIHNCH HOTpe6I/ITeJ'IH, CcaaBLICTO
3aKas.

OnuH SK3eMIUISP I0TOBOPA BBIIACTCS UCTIOTHUTEIEM MOTPEOUTEIIO.

JloroBop 00 OKa3aHUU yCIyTH (BBIIOIHEHUN pabOThI), HCIIOIHIEMOM B IPUCYTCTBUU MOTPEOUTENS,
MOXeT 0(OPMIIATHCS TaK)Ke IMTyTeM BBIJa4l KaCCOBOTO YeKa, OmreTa u T.11.

5. Usnenue, ykazaHHOe B JOKYMEHTE, MOJTBEPKIAIOIIEM 3aKIIOYCHHE JIOTOBOpa 00 OKa3aHWH
ycliyrd (BBIMOJIHEHUH paboOThl), B Cllydae yTpaThl O3TOr0 JOKYMEHTAa BbIAA€TCd Ha OCHOBAaHUU
MMMCbMEHHOTO 3asBIICHUS] TMOTPEOUTENs IO MPEIBSBICHHM MM TACIopTa WJIA HMHOTO JOKYMEHTa,
YIOCTOBEPSIOLIETO JIMYHOCTh MOTPEOUTETIS.

II1. TTopsimok omaTe! yciyr (padbor)

6. IloTpeOutenp 00s3aH OIJIATUTH OKAa3aHHYIO HCIOJHUTENIEM YCIYTY B CPOKM M B TOpSJKE,
KOTOpBIE YKa3aHbI B I0TOBODE.

[ToTrpeOutens 0053aH OIJIATUTH BBITIOJIHEHHYIO pa0OTy TMOCiIe €€ OKOHYATSIBbHOM ClIadu
ucnonauteneM. C coriacus moTpeduTenst paboTa MOXKET ObITh OIUTAYeHa UM MPH 3aKJIIOYEHUU JIOTOBOPA
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MOJIHOCTBIO WJIM ITYTCM BbLAAYX dBAHCA.

Ilena ycnyru (paboThl) B IOTOBOPE OMPEIESETCs CoriameHueM cTopoH. [Ipu aTom 1ieHa ycmyru
(paboTbl) HE MOXET OBITh BBIIIC YCTAaHABIMBAEMONW WM PETYIUPYEeMOH COOTBETCTBYIOIIUMHU
rOCYJapCTBCHHBIMH OpTaHaMHU.

Hcnonaurens He BITPpaBC 663 corjiacusa HOTpe6I/ITe.H}I BBITIOJIHATE  JOMOJIHUTCIIBHBIC YCIIYTH
(pabotsl) 3a tutary. [loTpeOuTens BHpaBe OTKa3aThCA OT OIUIATHI TaKWX padboT (yCayr), a €ciu OHHU
OINTAYCHEI - HOTpGGOBaTL OT UCIIOJIHUTCIIA BO3BpaTa ynnaquHoﬁ CYMMBI.

(a63ar BBeneH [loctanosnenuem I[pasurensctea PO ot 30.09.2000 N 742)

7. MaTepuaibl HCIIOTHUTEIS OTUTAYUBAIOTCS MTOTPEOUTENEM IPU 3aKITIOYCHUN JJOTOBOPA MOTHOCTHIO
WIM YaCTHYHO, KaK yKa3aHO B JIOTOBOpPE, C OKOHYATEIHHBIM PacueTOM IPH IMOJYyYCHHU TOTpeOHUTENIeM
BBHITIOTHEHHON PaOOTEHI.

B cootBercTBUM C J0roBOpPOM Martepual MOXKCET OBITH mpeaoCTaBJICH HCIIOJIHUTEICM B KPEAUT, B
TOM YHUCJIC C YCIIOBUCM OIJIATHI HOTp€6I/IT€.H€M MaTcpurajia B paCCpoOyKYy.

IV. Ilopsinok oka3aHus yciayr (BBIITOJHEHHs padoT)

8. UcnonuuTens 00s3aH OKa3aTh YCIAyry (BBIMOJHUTH PaboOTy), Ka4eCTBO KOTOPOH COOTBETCTBYET
ZI0rOBOPY.

[Ipu oTcyTcTBUM B JOTOBOPE YCIOBUN O KadyecTBE yCIyru (paboThl) UCIOIHUTENh 0053aH OKa3aTh
ycinyry (BBIMOJHUTH palOOTy), MPUTOMHYIO IS IIeNeH, M KOTOpPhIX yciyra (paboTa) Takoro poja
OOBIYHO HUCIIOIB3YeTCSI.

Ecnu ucnonmHuTenp mpH 3aKJIIOUYEHUH J0rOBOpa ObLI MOCTaBJIEH MOTPEOUTENIEM B M3BECTHOCTH O
KOHKPETHBIX IEJSAX OKa3aHWs YCIHyrd (BBIIOJIHEHUS Pa0OThI), MCIOIHHUTENIb O00s3aH OKa3aTh YCIYTY
(BBITIOJIHUTH PAbOTY), MPUTOAHYIO JJI UCIIOJIB30BAaHUS B COOTBETCTBUU C STUMHU IIEJISIMHU.

Ecnu 3akOHOM WM MHBIM HOPMAaTUBHBIM IIPABOBBIM akTOM Poccuiickon denepanuu, IpUHATHIM B
COOTBETCTBUHU C 3aKOHOM, TPEIYCMOTPEHBI 00s3aTelibHbIe TPeOOBaHUS K KayeCTBY yCIyru (paboThl),
UCTIOJHUTENb 00513aH OKa3aTh yCIYTY (BBIMOJIHUTE pabOTY), COOTBETCTBYIOIIYIO 3TUM TPEOOBaHUSM.

(n. 8 B pen. [Toctanosnenus [IpasurensctBa PO ot 30.09.2000 N 742)

9. HUcnomuutens 00s3aH OKazaTh yCHyry (BBIIOJIHUTH pabOTy) B CPOKH, IMPETyCMOTPEHHBIC
JI0roBopoM. B nmoroBope nemaercss oTMeTka O (DaKTHYECKOM JaTe OKa3aHUsl YCIYTH (BBIIOJIHEHUS
paboThI).

[Tpu okazaHuu yciyr (BBITIOJHEHUH pabOT) HA AOMY Y TTOTPEOUTENST WJIM B UHOM MECTe, YKa3aHHOM
noTpeOuTeNneM, UCIIOTHUTENb 00ECIIeYBaeT SIBKY CBOETO PabOTHHKA B COTJIACOBAaHHOE C MOTpedUTeNeM
BpeMs, a MOTpeOuTenb 00s3aH co37aTh HEOOXOIUMBIC YCIOBUS JUISl OKa3aHHS YCIAyrd (BBIOJHECHHS
paboThI).

10. HcnonHurens o0s3aH NPUMEHATh (MCIONB30BaTh) Ui BBIIOJHEHHS 3aKa3a Marepual,
COOTBETCTBHE KOTOPOTO YCTAaHOBJICHHBIM TPEOOBAaHUSAM IOATBEPKIACHO TOKYMEHTOM (CEpTHU(HUKATOM,
JeKJapaluell COOTBETCTBUS), €CIM 3TO €ro COOTBETCTBUE IOJUIEKHUT COIJIACHO 3aKOHOJATENbCTBY
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Poccuiickoit @enepariuu 0053aTeIbHOMY MTOATBEPKICHHIO.
(n. 10 B pen. ITocranosnenus [IpaButensctBa PO ot 30.09.2000 N 742)

11. Wcnomuutens 00s3aH HEMEAJICHHO NPEAYNPEAUTh MOTPEOUTENs M 10 TOJIyYeHHs] OT HEro
yKa3aHUW MPUOCTAHOBUTH BBHIMOJHEHNE PAOOTHI (OKa3aHWE YCIYTH) IPU OOHAPYKEHUH:

HCIIPUT'OJHOCTH 5010750 He,[[06pOKa‘-IeCTBeHHOCTI/I NepCaaHHbIX HOTpe6I/ITeJIeM Marcpuajia,
000pyI0BaHMs, TEXHUIECKOHN JOKYMEHTAIIMH WX TIepeAaHHON JIJ1s IepepaboTku (00pabOTKM) BEIIH;

BO3MOXHBIX HGGHaI‘OHpI/I}ITHBIX JJIA HOTpe6I/ITe.H}I HOCJ’IGI[CTBHIE BBITIOJTHEHUA €TI0 yKaSaHI/Iﬁ 0
croco0e BBHITIOJIHEHUSI pa0OoThI (OKa3aHMS YCIyTH);

WHBIX HE3aBUCSIINX OT HCIIOJHUTENS OOCTOSTENIBCTB, KOTOPBIE TPO3ST TOJHOCTU WM MPOYHOCTH
PE3yNIbTaTOB BBIMOJIHIEMOM pabOThI TMOO CO3AaI0T HEBO3MOXKHOCTD €€ 3aBEPILEHUS B CPOK.

Hcnonuurens, He MpenynpenuBIIMA MOTpeOUTENss 00 YyKa3aHHBIX O0OCTOATENbCTBAX JIHOO
IPOJIOJDKUBIINIT BRIITOJTHEHUE PaOOTHI (OKa3aHUE YCIIYTH) HE J0KUAAsICh UCTEYECHUS PETyCMOTPEHHOTO
B JIOTOBOpPE CpOKa, a MpPU €ro OTCYTCTBHU - PAa3yMHOTO CpoKa JUIsl OTBETa Ha MPEAYNpEeXICHHE, WIN
HECMOTpPSI Ha CBOEBPEMEHHOE yKa3aHHE MOTPEOUTENs O MPEKPAIleHUH BBIIOIHEHHs paboThl (OKa3aHUs
yCIyTH), HE BIIpaBe MPU MPEABABICHUN K HEMY WM UM K MOTPEOUTENIO COOTBETCTBYIOLINX TPEOOBaHUN
CCBUIATHCS Ha yKa3aHHbIE 00CTOSTEIbCTRA.

Ecnmu morpebutens, HeCMOTpsT Ha CBOEBpPEMEHHOE U OOOCHOBaHHOE MpPEAYHpEexKICHHE
WCTIOJTHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHT HENPUTOIHBIN MM HETOOpPOKAYECTBEHHBI MaTepha,
00Opy/nOBaHUE, TEXHUYECKYIO JOKYMEHTAIMIO WJIH TEPEAAHHYIO HCIOJIHUTENI0 BEllb, HE H3MCHHT
yKa3aHUW O Croco0e BBIMOTHEHHUSI pabOThl (OKa3aHUs YCIyru) JU00 HE MPUMET APYTHX HEOOXOIMMBIX
Mep i YCTpaHEHHUsT OOCTOSTENBCTB, TPO3SIIIUX €€ TOAHOCTH, HWCIOJIHHUTENh BIPaBE PaCTOPTHYTH
JIOTOBOP O BBIMIOJHEHUH PaOOTHI (OKa3aHWM YCIYTH) M MOTpeOOBaTh BO3MEIICHUS NMPUYMHEHHBIX €T0
IpeKpalieHueM yObITKOB.

12. Eciiu paboTa BBITIOJIHSIETCS TOJHOCTBHIO WJIM YaCTUYHO M3 MaTepuala (C BEelbIo) moTpeOuTes,
HUCIOJIHUTCIIb OTBCYACT 3a COXPAHHOCTD 3TOI'0 MaTcpuaia (BGH_[I/I) " NPpaBUJIBHOC €TI0 UCII0JIb30BAHUC.

[Tocne oxoHuaHWs pPaOOTHl MCIHOJHHUTENIb O00s3aH TMPEACTaBUTh MOTPEOUTETI0 OT4YET 00
HU3PAaCXO0JO0BAaHUU MaTCpHraia U BO3BPATUTH €TI0 OCTATOK JII/I6O C corjiacus HOTpe6I/ITe.H}I YMCHBIIUTH ICHY
paboThI ¢ y4ETOM CTOMMOCTH OCTAIOIIETOCS y UCTIOJTHUTEIS HEMCIIOJIb30BAaHHOTO MaTepHaa.

B cnydyae monHOM MM 4yacTWYHOM yTpaThl (MOBPEXIACHHs) MaTepuana (BEIId), MPUHATOTO OT
MOTPEOUTEIS, UCIIOJTHUTEH 00s13aH B 3-THEBHBIM CPOK 3aMEHUTH €r0 OJHOPOIHBIM MaTEepHAIOM (BEIIHIO)
AHAJIOTHYHOTO Ka4yecTBA U I10 JKEJIAHUIO MOTPEOUTENsI N3TOTOBUTH M3/ENIUE U3 OJHOPOJHOTO MaTepuasa
(Bemy) B pa3yMHBIN CPOK, a IIPH OTCYTCTBUHU OJHOPOJHOTO Marepuaia (BEIIH) aHaJOTHYHOTO KauyecTBa
BO3MECTUTh IMOTPEOUTENI0 IBYKPATHYIO LIEHY YTPAadeHHOro (MOBPEXIEHHOI0) Marepuaia (BelH), a
TaK)Ke PacXo/lbl, TOHECEHHbIE MOTPEOUTENEM.

Hcnonuurens 0OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 TIONHYIO WM YAaCTUYHYIO YTpaTy
(moBpexaeHne) Marepuana (BEIIy), MPUHITOTO UM OT TOTPEOUTEINsI, €CIIM MOTPEOUTENh PEIYIPEKICH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuana (BeIlH), KOTOpbIE MOTYT MOBJIEYb 32 COOOM €ro MOJHYI0
WU YaCTHYHYIO yTpaTy (moBpexkacHue). HesHanue ncrnomHUTENeM 0COOBIX CBOMCTB MaTepuaia (BEIIH)
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He 0CBOOOXKIAET €ro OT OTBETCTBEHHOCTH.

13. IloTpeburens BmpaBe B Ja000€ BpeMs 10 CAA4d €My pabOThl OTKa3aThCA OT HWCIIOTHCHUS
AO0TroBOpa (0] BBITIOJIHCHU U paGOTBI, YIJIaTUB HUCITOJIHUTECIIIO qacCTb YCTaHOB.HeHHOI\/'I IICHbI
MPOTIOPIIMOHAIFHO YaCTH BBITIOJTHEHHOW PadOTHI 0 YBEJOMIICHHSI 00 OTKa3e OT UCIIOJIHEHUS JIOTOBOPA.
HOTpGGHTGHB 06}I3aH TAKIKC BO3MCCTUTH HCIIOJIHUTCIIIO PACXOAbl, IIPOU3BCACHHBIC 1O 3TOIr0O MOMCHTA C
IEJIBIO0 UCTIOTHEHUS IOTOBOPA, €CII OHM HE BXOMST B YKa3aHHYIO YacTh IIEHBI BBIITOJHEHHON pabOTEHI.

[ToTpeOuTens BrpaBe OTKa3aThCs OT HMCIOIHEHHS JOTOBOpa 00 OKa3aHHM YCIYTH IpPH YCIOBUHU
OIJIAThl UCIIOJHUTENIO (PAKTUYECKH TOHECEHHBIX PACXOIOB.

14. [ToTpebuTens 00s3aH B CPOKH U B MOPSZIKE, KOTOPBIE MPEAYCMOTPEHBI TIOTOBOPOM, C YIacTHEM
WCIIONTHUTENSI OCMOTPETh W TPUHATH BBHIMOJHEHHYIO paboty (ee pesynbTaT). [lpm oOHapykeHHH
OTCTYIUIGHUH OT JIOTOBOpPA, YXYIIIAIOUMX pe3yiabTaT pabOThl, MJIM HHBIX HEJOCTAaTKOB B paboTe
NOTPeOUTENh JIOJDKEH HEMEIUICHHO 3asBHTH 00 ITOM HCIIOJIHHUTENIO. YKa3aHHbIE HEIOCTATKU IOJDKHBI
OBIThH ONKCAHBI B aKT€ JTHMO0 B MHOM JOKYMEHTE, YAOCTOBEPSIONIEM IIPUEMKY.

[ToTpeduTens, 0OHAPYKUBIIHIA MOCIIE TPUEMKH pabOThI OTCTYIUICHHS B HEH OT JOTOBOpa MM MHBIE
HE/IOCTAaTKM, KOTOpble HE MOIJIM OBITh YCTaHOBJIEHBI MPH OOBIYHOM CIIOCOOE TNPHEMKH (CKPBITHIC
HEJIOCTaTKH), B TOM YHCJIE TaKKe, KOTOPbIE ObUIN YMBIIIIEHHO CKPBITHI UCTIOTHUTENEM, 0053aH N3BECTUTh
00 3TOM MCHOJIHUTEINS B Pa3yMHBIH CPOK 110 UX OOHAPYKEHUH.

15. B cny4ae HEsIBKM TOTpeOUTENS 3a MOJydYeHUEM pe3ysIbTaTa BBITTOJIHEHHOW pabOThl UM WHOTO
YKJIOHEHHS MOTPEOUTEINS OT ero MPUEeMKH UCTIOJIHUTENb BIIPaBe, MUCHbMEHHO MPEAYNPEANUB MOTPEOUTENS,
10 UCTEUEHHUH JIBYX MECSIIEB CO AHS TAKOT'O MPEAYNpPEKICHHS MPoaaTh pe3yabTaT paboThl 3a pa3yMHYIO
LHCHY, a4 BBIPYYCHHYIO CYMMY, 3a BbIYCTOM BCCX MNPUYUTAIOMIUXCA HCIIOJIHUTCIIIO nnaTexceﬁ, BHECTH B
JICTIO3UT B MOPSIKE, MPEAYCMOTPEHHOM cTaThel 327 I'paxkaanckoro kojaekca Poccutiickoit denepanuu.

V. Oco0eHHOCTH OKa3aHUs
OTJENIBHBIX BUJIOB YCIYT (BBIMOJIHEHUS paboT)

16. ITommB 00yBU MPOU3BOAMTCS MO 3CKU3aM MOTPEOUTENCH, MOJENsIM U3 aab00MOB, KypHAJIOB U
obOpasmam. Ilo xenaHuto morpeduTens momyckaeTcsl 3aMeHa ¢dacoHa KabJIyKoB, (ypPHUTYPHI, IIBETOBBIX
COYETaHU M MaTepuajoB, O 4YeM JOJDKHA OBITh CliellaHa COOTBETCTBYIOIIAS 3allUCh B JOTOBOpE
(KBUTAHIIMU, HHOM JIOKYMEHTE).

Bri6op maTepuana npu nomuse 00yBU U3 MaTepualia HCIIOJHUTENS OCYLIECTBISETCS MOTpeOuTenemM
1o oOpasiam, UMEIOIUMCS Y UCIIOTHUTEIIS.

17. PeMOHT M TNOIIMB HIBEHHBIX, MEXOBBIX M KOXAHBIX W3JEJINH, TOJOBHBIX YOOPOB M H3AEIHIA
TEKCTHJIbHOW TaJIaHTEPEH, PEMOHT, IOUIMB M BS3aHUE TPUKOTAXHBIX M3ACIUN TNPOU3BOAATCA II0
KypHaJIaM MOJ MM o0pasliaMm, a TakkKe Mo 3CKu3aM notpeduteneit. Ilo xemaHuo moTpeOUTENsT MOTYT
OBITh C/€TaHbl OTCTYIUIEHHS OT XKYPHAJOB MO, OOpa3lloB U TEXHOJOI'MU M3TOTOBJIEHUS, €CIIM OHH HE
CBSI3aHBI C IPUUMHEHUEM BpE/ia )KU3HU U 3/I0POBBIO TOTPEOUTEIIS.

[lpu odopmileHUH AOTOBOpa O BBITOJHEHHH pPAa0OT MO PEMOHTY M TOIIHMBY W3JICIHNA W3
HATYpaJbHOIO MeXa M3 MaTepuana MOTpeOuTeNss, a Takke W3 Marepuajga HCIOIHUTENS MEXOBBIE
nory(aOpuKaThl ¥ MKYPKHU JOHKHBI OBITh TOMEUEHBI B IPUCYTCTBUH 00EUX CTOPOH.
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18. Ilpu npueme u3nenus B XUMHYECKYIO YHCTKY B JOTOBOpe (KBHUTAHLIUU, WHOM JOKYMEHTE)
YKa3bIBAIOTCS HaUMEHOBAaHUE W3JEIHS, €ro IBET, BOJOKHHUCTBIA COCTaB, KOMILICKTHOCTh, (YpPHHUTYpA,
HNMCIOIIINECS I[e(beKTBI, HCYAAIACMBIC TIPU XUMHYECKOHU YUCTKEC, MNOIOJHUTCIIBHBIC IIJIATHBIC YCIYTH,
OKa3bIBaEMbIC C COTIACHS MOTPEOUTENS (anmpeTUpoOBaHue, Ae3040pallis, aHTUCTaTHIYeCKass o0paboTka u

JpYTHE).

Hcnonuutens omnpenensier BUA OO0paOOTKHM B COOTBETCTBHM C CHMBOJAMU [0 YXOJy Ha
MapKHPOBOYHOM JICHTE U3AETHS, a B CIIydae €€ OTCYTCTBHSA - 110 COTIIACOBAHUIO C TOTPEOUTENEM.

[Ipy HEOOXOTUMOCTH HCIIOJIHUTENb O00s3aH CIOPOTh (QYPHUTYPY, KOTOpas MOXKET OBITh
MOBPCIKACHA B IPOUCCCC YUCTKU, MTPUIIUTH K U3JACIINIO CbCMHBLIC ICTAJIN.

[Tpu mosnydyeHUH U3AENUA U3 XMMHUYECKON UYMCTKU MOTpeOUTEeNb 00s3aH MPOBEPUTH COXPAHHOCTD
MCXO/IHOM (hOPMBI, IIETOCTHOCTH, pa3Mephl, IIBET, PUCYHOK, PEIIbe(hHOCTS.

19. IIpu BhIIAYE OTPEMOHTHPOBAHHOW OBITOBOM PaIMOAICKTPOHHON ammapaTypbl, OBITOBBIX MaIllH
¥ IpUOOPOB MCIIOTHUTEIH 00sI3aH UX OCMOTPETH U IIPOIEMOHCTPUPOBATH UX PaboTy.

Bxutouenue, OTKIIIOUEHHE WK NIEPEKITIOUeHNEe OBITOBON Paln0o3JIEKTPOHHOM anmapaTypbl, ObITOBBIX
MaIlliH ¥ MPUOOPOB JOJHKHO OCYILECTBIISATHCS JIETKO, IJIABHO, 0€3 3aJepKEeK U MOBTOPHBIX BKIIOYCHHA.
[Tpubopsl, UMeromMe MUTaHUE OT BJIEKTPUUYECKOM CeTH, JOJKHBI OBITh MPOBEPEHBI HA HEOOXOIUMYIO
BEJIMYHUHY COIIPOTUBIIECHUS SJIEKTPUUECKON U30JIALIUN.

20. IIpu odopmieHnH TOTOBOpPA O BBHIMIOJHEHHH Pa0OT MO PEMOHTY W H3TOTOBJICHUIO MeOeIn
MOTPEOUTENh BIIPaBE MPEIJIOKHUTH CBOM AICKU3 (UEPTEK) U3IENHS, a TaKXKE HCIOIh30BaTh OOpa3IIbl,
pa3paboTaHHBIE HCITOTHUTEIICM.

[Ipu mpuemke pabOTHI MO PEMOHTY M M3TOTOBJICHUIO MeOenu MOTpeOHuTenb 00s3aH MPOBEPUTH
COOTBETCTBHE KOHCTPYKIIMH, Pa3MEPOB, BHEITHETO BUIA, OOJUIIOBKH, OOMBKHU M OTIEIIKU U3/ACTHN 3CKU3Y
(uepTexy, 0Opasily), COraacoBaHHOMY MPH 0(OPMIICHHUH TIOTOBOPA.

21. Tlpu oka3zaHMM yciayr B MAapUKMaxepCKUX TMepen padoToON ¢ KaXIbIM HOBBIM IOTPeOHTEIEM
JIMIO, OKa3bIBAOMICC YCIYTY, 06}I3aHO BBIMBITH PYKU C MBLJIOM.

OOcy>knBaHNE TOHKHO IPONU3BOUTHCS MPOJIC3HH(DUIIMPOBAHHBIM HHCTPYMEHTOM.
Jist o6Cmy>)KUBaHUS KaXKI0TO OTPEOUTENS TOIHKHBI HCIIOIB30BATHCS YUCTHIE O€lIbe U CaT(ETKH.

[lpn xuMudeckol 3aBMBKE M OKpPAacKe BOJIOC JIMIIO, OKAa3bIBAIOLIEE YCIYry, OO0S3aHO CHeNaTh
NOTPeOUTEN0 OUOJIOTUYECKYIO TPOOY Ha UyBCTBUTEIBHOCTb.

22. B moroBope (KBUTaHIIMH, THOM JIOKYMEHTE) O BBITIOJHEHUU pa0OT 10 PEMOHTY U U3TOTOBIICHHIO
IOBEIIUPHBIX HM3ACNTUN M3 AParoleHHBIX METAJUIOB U JPArolleHHBIX KaMHEW MPOU3BOJUTCS OIMUCAHHE
padoT (¢ MPUITOKEHUEM ICKH3a 32 TIOJIIMUCHIO TTOTPEOUTENs), @ TAKXKE JIPArOlICHHBIX KaMHEH C yKa3aHUEM
¢bopmbl, pazmepa, Macchl, IIBETa, 1e(EKTOB.

B cnydae mpuema a1 peMOHTa WJIM W3TOTOBJIEHUS HOBEJIMPHBIX M3/E€IUN APAaroleHHbIX METaIOB,
MPUHAJICKANINX MOTPEOUTENI0, HCIOTHUTENIEM JOJDKHO OBITh IMPOU3BEACHO OIpeAeTeHHe MPOObI
JParolieHHbIX METAJUIOB Ha MPOOMPHBIX KaMHSX C TIOMOIIbIO PEaKTUBOB, M3TOTaBIMBAEMBbIX
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rOCyJapCTBEHHBIMH MHCHIIEKIMSIMUA TPOOUPHOTO HA30pa.

IOBenupHble W3AENMsA, M3rOTOBICHHBIE W3 APArOLEHHBIX METAJUIOB, JOJDKHBI COOTBETCTBOBATH
nmpo0aM, yCTaHOBJICHHBIM B COOTBETCTBHHM C 3aKOHOHIATeNbcTBOM Poccuiickoit denepanuu, u OBITH
3aKJICHMIICHBI B YCTAHOBJICHHOM TIOPSJIKE TOCY/IapCTBEHHBIM MPOOUPHBIM KJIEHMOM TOCYAapCTBEHHBIMHU
WHCIEKIUSIMU TPOOUPHOTO HAI30DAa.

HpI/I HU3TOTOBJICHUHN FOBCIIMPHBIX I/IBIICJ'II/Iﬁ N3 OparonucCHHbIX MCTAJIJIOB HCIIOJIHUTEIID 00s13aH UMETh
HMCHHUK, OTTUCK KOTOPOI'0O CTABUTCA HA U3TOTOBJICHHBIX U3ACIIUAX.

VI. OTBETCTBEHHOCTH UCIIOTHUTEIIS

23. 3a HeucCHoJHEHUE MO0 HEeHaJIekallee UCIOTHEHHE 0053aTeNbCTB MO JOrOBOpY 00 OKa3zaHUH
ycayr  (BBIOJIHEHUM ~ pabOT)  WUCHOJHUTENb  HECET  OTBETCTBEHHOCTb,  IMPEAYCMOTPEHHYIO
3akoHoJarenbcTBOM Poccuniickort denepanniu U JOrOBOPOM.

24. B cnydae oOHapyKEeHHs HEJJOCTAaTKOB OKa3aHHOM yCIIYTH (BBIMOJHEHHON pabOoThI) MOTPpEeOUTEh
BIIPaBe 1O CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPAHECHHS HEAOCTATKOB OKa3aHHOM yCayru (BBITIOJIHEHHON paboThI);
COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI OKa3aHHOM YCIIYTH (BBIMIOJTHEHHON pa0oThI);

0€3B03ME3/IHOTO U3TOTOBJICHHUSI IPYrod BEIM U3 OJHOPOJIHOTO MaTepraia TaKoro ke KauecTBa WU
MMOBTOPHOTO BBITIONHEHUS pa0boThl. [Ipu 3TOM moTpeburens 00s3aH BO3BPATUTh paHEe MEPEIAHHYI0 eMy
VCIIOJTHUTEJIEM BElllb;

BO3MCILECHHS ITIOHECEHHBIX MM pPAacXOJOB II0 YCTPAHCHUIO HEIOCTATKOB OKAa3aHHOW YCIyru
(BBITIOJTHEHHOM PabOThI) CBOMMHU CHUJIAMHU WJTU TPETHUM JIUIIOM.

[ToTpeOuTens BmpaBe pacTOPTHYTH JOTOBOpP 00 OKa3aHWM YCAYrd (BBIIOJHEHHH paboOTH) M
noTpeOoBaTh MOJHOTO BO3MEUICHHS YOBITKOB, €CIIM B YCTAHOBJICHHBIH YKa3aHHBIM JIOTOBOPOM CPOK
HE/IOCTaTKM OKa3aHHOW YCIYrW (BBIMOJHEHHOW palOOoThl) MCHOJHHUTENEM He ycTpaHeHbl. [lorpeOutens
TaK)Xe BIIPABE PACTOPTHYTH JIOTOBOP 00 OKa3aHWM yCIYTH (BBIMOJHEHUU pabOTHI), €CITM UM OOHAPYKEHBI
CYIIECTBEHHBIC HEJOCTAaTKH OKa3aHHOW YCIYrW (BBIOJHEHHON paboOThl) WM WHBIE CYIIECTBEHHBIE
OTCTYIUICHUS OT YCIIOBHH JJOTOBOpA.

[TorpeOuTens BnpaBe MoTpeOOBATh TAKXKe MOJHOTO BO3MELICHHUS YOBITKOB, MPUYMHEHHBIX €My B
CBS3U C HEJOCTAaTKAaMH OKa3aHHOW YCIyTrd (BBIMOJHEHHOH paboThl). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHS COOTBETCTBYIOIINUX TPeOOBaHUN OTPEOUTEIIS.

(. 24 B pen. Ilocranosnenns [IpaButensctBa PO ot 30.09.2000 N 742)

25. TpeboBaHusl, CBsI3aHHBIE C HEAOCTATKAMU OKA3aHHOW YCIIYTH (BBIOJIHEHHON paOOThI), MOTYT
OBITh IPEABSABICHBI IPU IPUHIATUN OKA3aHHOH YCIYTH (BBIIOJHEHHON pabOThI), B XO/I€ OKAa3aHUS YCIIyTH
(BbIONIHEHUsT paboThI) MO0, €CT HEBO3MOXXHO OOHApPYKUTh HEIOCTATKU MpPU NPHHITUU OKa3aHHOMH
yCIyTH (BBITOJIHEHHOW PabOTHI), B TCUCHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIINM ITYHKTOM.

[TorpeOuTens BIpaBe MPEObSBIATh TPEOOBaHU, CBA3aHHBIE C HEIOCTATKaMH OKAa3aHHOM YCIyTH
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(BBIIOJTHEHHOM paloThI), B TE€UEHUE TapaHTUITHOTO CPOKa, a MPH €ro OTCYTCTBUH - B Pa3yMHBIH CPOK, B
npenenax JBYX JIET CO JHS MPHUHITHS OKa3aHHOW YCIYrH (BBIMOJHEHHON paOOThl) WM MSATH JIET, €CIH
HE/IOCTAaTKU OOHAPYKEHBI B CTPOSHUH U MHOM HEJBI)KHMOM UMYIIIECTBE.

HcnonHuTeNnh OTBEYaeT 3a HEMOCTaTKU Yyciayrd (paboThl), Ha KOTOPYKO HE YCTaHOBJICH
FapaHTI/II\/'IHBII\/'I CpOK, €Clin HOTpGGI/ITeHB JOKAXKET, YTO OHM BO3HUKIIM OO €C NPUHATUA UM HIIU 110
MPUYMHAM, BOSHHUKIIIUM JI0 ’TOTO0 MOMEHTA.

B ornHomenun ycinyru (paGoTbhl), Ha KOTOPYIO YCTAHOBJECH TapaHTUHHBIA CPOK, HMCIIOJHHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €ClIM HE JOKaXET, YTO OHU BO3HUKIM IOCJE NPUHATHS ycIayru (paboTsl)
noTpeOuTeNneM BCICACTBUE HApyIICHUS WM MPaBUJI HUCIOJIB30BAHUS pe3yibTaTa yciayru (paboTsl),
JNEWCTBUN TPETHUX JINIl WJIA HEMPEOIOTUMON CUJIBI.

B ciygasx, xorja npeayCMOTPEHHBIA JOTOBOPOM IFapaHTUHHBIM CPOK COCTABISIET MEHEE JBYX JIET
(IsATH JIeT HA HEJABMIYKUMOE MMYIIIECTBO) M HEJIOCTATKU yCIyru (paboThl) 0OOHAPYKEHBI TOTPEOUTETIEM 10
MCTEYCHUH TapaHTHHHOTO CpPOKa, HO B Mpeaenax JABYX JeT (IATH JIET Ha HEeIBHKHMOE HMYIIECTBO),
MOTpeOUTENb BIpaBe MPEAbSIBUTH TPeOOBaHUS, MPEAYCMOTpPEHHbIE MyHKTOM 24 Hacrosmux [lpaBui,
€CITU JTIOKQXKET, YTO TaKHe HEeIOCTATKU BO3HMKIIU JI0 MPHUHATUS UM pe3yibTaTa yciayrd (paboThl) WU 110
MPUYKMHAM, BO3HUKIIMM IO 3TOTO MOMEHTA.

(m. 25 B pen. Ilocranosnenus IIpasurenscta PO ot 30.09.2000 N 742)

26. Ecnu MCHIOJHUTENh HAPYIIMI CPOKM Havaja, OKOHYAHHUS W MPOMEXKYTOUYHBIC CPOKH OKa3aHHS
yciyrd  (BBIIONIHEHUST PAa0OTHI) WM BO BpeMsl OKa3aHWs YCIyrd (BBIOJHEHUS pPabOTHI) CTaNO
OYEBHJIHBIM, YTO OHA He OyAeT oka3aHa (BBIMOJHEHA) B CPOK, IOTPEOUTENH 10 CBOEMY BHIOOPY BIIpaBe:

(B pen. [Tocranosnenus [IpaBurensctBa PO ot 30.09.2000 N 742)

HAa3HAYUTH MCIOTHUTEIIO HOBBIH CPOK;
(B pen. IlocranoBnenus IlpaBurenscrea PO ot 30.09.2000 N 742)

MOPYYUTh OKa3aHUE YCIYTH (BBIMOJIHEHHE DPAOOThI) TPETHUM JHIAM 3a Pa3yMHYIO LEHY WU
BBHITIOJTHUTH €€ CBOMMH CHJIAMU U MOTPEeOOBATh OT UCIIOJHUTENS BO3MEIIIEHHUSI TOHECEHHBIX PACXO0/I0B;

moTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 OKa3aHUE YCIyrH (BBIOJHEHHE PaOOTHI);
PacTOPTHYTH TOTOBOP 00 OKa3aHWUU yCIYTH (BBHITIOJHEHUU PaOOTHI).

[TorpeOuTens BrpaBe MOTPEOOBATh TAKKE MOJHOTO BO3MEUICHHS yOBITKOB, MPHYUHEHHBIX €MY B
CBSI3U C HapyIlIEHUEM CPOKOB OKa3aHUs YCIYTH (BBIIIOTHEHUS PaOOTHI).
(8 pen. ITocranosnenus [Ipasutenscta PO ot 30.09.2000 N 742)

B cnyuae HapyiieHUss yCTAaHOBJICHHBIX CPOKOB OKAa3aHUs YCIHyrd (BBIIOJHEHUs PaOOTHI) WIIH
HAa3HAYEHHBIX MOTpeOUTEIeM Ha OCHOBAHWM HACTOSIIETO IYHKTa HOBBIX CpPOKOB HCIIOJIHUTENb
VIUTAYMBAET MOTPEOUTEIIO 32 KXl JeHb (4ac, €ClU CPOK OMPE/ENICH B yacaxX) MPOCPOUKH HEYCTOUKY
(meHmn) B pa3Mepe TpexX MPOIEHTOB IIEHbI OKa3aHMsl YCIyTH (BBITTOJTHEHHS PabOThI), a €CIU 11eHa OKa3aHus
ycIyTd (BBIMIOJIHEHUs PabOTHI) JOTOBOPOM 00 OKa3aHWM YCIyT (BBIMOJHEHWU padOT) HE OINpejenieHa -
oOmelt meHsl 3aka3a. JloroBopoMm 00 OKazaHWM YCIyT (BBITIOJHEHUH PAOOT) MEXAY MOTPEOUTENEM U
UCIIOJTHUTEJIEM MOKET OBITh YCTAaHOBIIEH O0Jiee BEICOKHI pa3Mep HEYCTOUKH (TIeHEH ).

(B pen. ITocranosnenus Ipasutenscrea PO ot 30.09.2000 N 742)
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Iocranosnenue Ilpasurenscta PO ot 15.08.1997 N 1025
(pen. ot 04.10.2012)
"O6 yrBepxaeHuu [IpaBui GHITOBOrO 00CITY)KHBaHHUS Ha...

JokymenT npenoctasier Koncynsrantlmoc
Jlara coxpanenus: 26.10.2018

Heycroiika (nenn) 3a HapylieHHe CpoKa Hayalla OKa3aHWs YCIyrH (BBIMOJHEHUS paboThl) U (MIIN)
BBINOJIHEHUS €€ 3Talla B3bICKMBAETCS 3a KaXKIbIH JIeHb (4ac, €ClIM CPOK ONPEEICH B Yacax) IPOCPOUKU
BIIpEIb /10 Hayaja OKa3aHUs YCIYTd (BBIIOJIHEHUs pPabOThl) M (WJIM) BBINOJIHEHUS €€ dTarna Win
IpeIbsIBICHUS TOTpeduTeIeM TpeOOBaHUM, TPEAYCMOTPEHHBIX HACTOSAIIMM IIYHKTOM.

(a63ar BBeneH IlocranoBnenuem [Ipasurensctea PO ot 30.09.2000 N 742)

Heycroiika (meHn) 3a HapylIeHHE CpOKa OKOHYAHHS OKa3aHWsS YCIYTH (BBIMOJHEHUS pabOTHI) U
(unn) BBITIOJIHEHUWsSI €€ JTama B3BICKMBAGTCS 3a KaXAbIH JEHb (Yac, €clid CPOK OMpeiesieH B dYacax)
MPOCPOYKH BIPENb J0 OKOHUYAHWS OKa3aHWs YCIYTH (BBITIOJHEHUS PaOOThI) W (WJIH) BBITIOJHEHUS €€
dTara Wiy NpeabsSBICHUS TOTpedUTeneM TpeOOBaHUHN, MPEAYCMOTPEHHBIX HACTOSIIINM ITYHKTOM.

(a63ar BBeneH [loctanoBnenuem I[paBurensctBa PD ot 30.09.2000 N 742)

Pa3mep B3bICKaHHOW TOTpeOUTEIeM HEYCTONKHM (MeHEel) He MOXKET MPEBBIIATh IIEHY OTACILHOTO
BHa ycayru (paboTel) wiM OOIIyIO IIEHY 3aka3a, €Cly IIeHa BBITOJHEHHUS OTIEIHHOTO BHAA YCIYTH
(paboTbl) HE ompeseneHa JoOroBOpoM 00 OKa3aHUM YCIyTH (BBIMIOJIHEHUHN paboThI).

(a63ar BBeneH [loctanoBnenuem I[paBurensctBa PO ot 30.09.2000 N 742)

Pa3mep Heycroiiku (TIeHEH) pacCUUTBHIBACTCS WCXOJS U3 LEHBI OKa3aHWs YCIYTH (BBIIOJHEHUS
paboThI), a ecTu 3Ta IIeHa HE yKa3aHa, UCXOs M3 OOIIeH IeHbI 3aKa3a, CyIIeCTBOBABIICH B TOM MECTe, B
KOTOpPOM TpeOOBaHHE TMOTPEOUTENS [OJDKHO OBbLIO OBITh YIOBIETBOPEHO WCIIOJIHUTEIEM B JICHb
JTOOpPOBOJBHOTO €T0 YIOBJICTBOPEHHS WM B JICHb BBIHECEHHS CYIEeOHOTO pEIICHUs, eCli TpeOOBaHUE
noTpeOuTesns 100pOBOJILHO YIOBIETBOPEHO HE OBLIO.

(a63ar BBeneH [loctanoBnenuem I[pasurensctea PD ot 30.09.2000 N 742)

[Ipu pacTopkeHHH HOroBopa 00 OKa3aHUM YCIYTH (BBIIOJHEHUU pabOThI) UCIIOJIHUTENb HE BIIPaBe
TpeOOBaTh BO3MEIIEHHSI CBOMX 3aTpaT, NMPOW3BEACHHBIX B IPOIECCE OKAa3aHUS YCIYTH (BBITOIHEHHS
paboT), a TakXKe IJIaThl 32 OKa3aHHYIO YCIYTY (BBIIOJIHEHHYIO paboTy), 3a UCKIIOYCHUEM Clly4asi, €CiH
MOTPEeOUTENh TPUHSIT OKa3aHHYIO YCIYTY (BBITTOJTHEHHYIO padoTy).

(a63ar BBeneH IlocranoBnenuem IIpasurensctea PO ot 30.09.2000 N 742)

TpeOoBanust mOTpeOUTENS, YCTAHOBICHHBIE HACTOSIINM IIYHKTOM, HE TIOJIEKAT YAOBIETBOPEHUIO,
€CITM HUCIOJHUTENb JIOKaXEeT, YTO HAapyIIEHWE CPOKOB OKa3aHWs YCIYyTd (BBINOJHEHHUS pPaOOTHI)
MIPOM30IIIIO BCIEACTBHE OOCTOATENHCTB HEMTPEOIOTMMOM CHIIBI HITH 110 BUHE TIOTPEOUTEIS.

(a03am BBeseH [locranoBnenunem [IpaBurenscrBa PO ot 30.09.2000 N 742)

27. WcniomHUTENb, TPEAOCTABHBIIMN MaTepual Il OKa3aHWsA YCIYTH (BBIOJTHEHUS PaOOTHI),
OTBEUAET 3a €ro KauecTBO MO MpaBWiaM 00 OTBETCTBEHHOCTH TMPOJABIA 32 TOBAPHI HEHAJICKAIIETO
KauyecTBa B COOTBETCTBHH C IPaKTAHCKUM 3aKOHOJATEIbCTBOM.

28. Tlopsimok W CpPOKH YIOBIETBOPEHHUS HCIIOJHUTENEM TpeOOBaHUI MNOTpeOUTENs, a TaKxke
OTBETCTBEHHOCTh 3a HApYILICHHE 3TUX CPOKOB peryaupyroTcs 3akoHoMm Poccuiickoit ®enepauuu "O
3aluTe MpaB NoTpeduTenen".

29. Kontpons 3a cobmomenuem Hactosimmx I[IpaBun ocymectBisier DenepanbHas ciyxoOa 1o
Ha/130pYy B cepe 3amuThl MpaB MOTpeOUTENeH 1 01aromnoryyus yeioBeKa.
(B pen. Ilocranosnennii [IpaButensctBa PO ot 30.09.2000 N 742, ot 01.02.2005 N 49, ot 04.10.2012 N
1007)
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